
German Environmental Survey for Adults GerES VI 

Satisfaction Survey

Dear participants,

We are delighted that you have participated in the German Environmental Survey for Adults.Finally, 
we would like to hear your opinion about the process, the contents of the survey and the individual 
survey programmes.

For each question, please indicate which statement applies best to you.

If a sample of your blood was taken, please complete Parts 2 and 3 after the blood sample has been 
taken.

If a sample of your blood was not taken, you can skip Part 2 and complete Part 3 together with Part 1.

Afterwards, please return the completed questionnaire free of charge in the enclosed return envelope 
to Cerner Enviza.
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Notes 
on completing the questionnaire

nn Please use the enclosed pen to complete the form.

nn Please do not write your name or telephone number on the questionnaire.

nn Please answer the questions in sequence! Tick what applies to you for each question..  

nn Unless otherwise indicated, please tick only one response for each question. 
 
 
	 Do you have a pet? 
	 	 yes	 	 no

nn Skip a question only if the box you ticked is followed by the note  
„continue with question ...“.  
 
	 	 yes	 	 no   Æ Continue with question (Q) 12  

nn Sometimes more than one response is possible. In these cases, the response fields are 
square and you will find the note: Multiple responses possible.  
 
	 And where is that the case? 
	 Multiple responses possible 
	 	 at home 
	 	 at work 

nn Please enter a response in the free text fields. 
 
	 What is your current profession? 
		   

nn If you want to correct the response, black out the wrong response, tick and draw a circle 
around the correct response. Example: 
 
 
	 If the illness has occurred within the last 12 months? 
 
	 	 yes	 	 no	 	 don‘t know 

 
If you have any questions, you can contact us by calling the survey telephone number  
+49(0) 800 / 112 11 39 (toll-free) or by sending an e-mail to GerES@telquest.de.

GerES Survey Team

x

x

x
x

Flower seller

x x
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1 How would you rate the clarity of the survey information? 
very 
clear

fairly 
clear

clear not 
very clear

not at all 
clear

2 How do you rate the clarity of the survey participation consent form?

very 
clear

fairly 
clear

clear not 
very clear

not at all 
clear

3 How satisfied are you with the appointments and the telephone service?

entirely  
satisfied

very  
satisfied

satisfied not very  
satisfied

entirely 
dissatisfied

4 Was sufficient consideration given to your scheduling preferences?
yes tend to yes tend to no not at all

Part 1: Home visit by the interviewer

Relates to 1

Relates to 2
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5 How do you rate the sampling processes you participated in?

A Morning urine sample

Sampling was…

very easy easy difficult very difficult

B Drinking water samples

Sampling was...

very easy easy difficult very difficult

C Blutprobe

Wie bewerten Sie, dass die Blutabnahme zu Hause  
stattgefunden hat? Es war…

nicht teil-
genommen

sehr 
angenehm

angenehm unangenehm sehr 
unangenehm

Hätten Sie es besser gefunden, wenn die Blutabnahme 
in einer anderen Räumlichkeit (z.B. in einer Arztpraxis) 
durchgeführt worden wäre?

ja neutral nein

Quelle: Guido Grochowski/ 
Fotolia.com
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6 How do you rate the surveys you participated in?

A Interview during 1st home visit
The interview during the first home visit was...

very 
clear

fairly 
clear clear not 

very clear
not at all 

clear

B Home and Household questionnaire

Deutsche Umweltstudie zur Gesundheit von Erwachsenen 
GerES VI 

Fragebogen 
zu Wohnung und Haushalt

IDNR

(Wird von uns für Sie ausgefüllt)

Vielen Dank, dass Sie sich die Zeit nehmen, an GerES VI teilzunehmen.

Dieser Fragebogen beinhaltet Fragen zu Ihrer Wohnung und zu Ihrem Haushalt. Diese Fragen sind 
wichtig für uns, um die Messergebnisse bei Ihnen und in Ihrem Haushalt einschätzen zu können. Wir 
möchten Sie daher herzlich bitten, diesen Fragebogen auszufüllen. Unsere interviewende Person 
nimmt den ausgefüllten Fragebogen bei unserem Besuch dann mit. 
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The questionnaire was...

very 
clear

fairly 
clear clear not 

very clear
not at all 

clear

C Health and Diseases questionnaire

Deutsche Umweltstudie zur Gesundheit von Erwachsenen 
GerES VI

Fragebogen 
zu Gesundheit und Krankheiten

IDNR

(Wird von uns für Sie ausgefüllt)

Vielen Dank, dass Sie sich die Zeit nehmen, an GerES VI teilzunehmen.

Dieser Fragebogen beinhaltet Fragen zu Ihrer Gesundheit. Ziel ist es herauszufinden, ob gesund­
heitliches Befinden möglicherweise in Zusammenhang mit Umweltbelastungen steht. Wir möchten 
Sie daher herzlich bitten, diesen Fragebogen auszufüllen. Unsere interviewende Person nimmt den 
ausgefüllten Fragebogen bei unserem Besuch dann mit.
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The questionnaire was...

very 
clear

fairly 
clear clear not 

very clear
not at all 

clear

D Socio-Demographic Data questionnaire

Deutsche Umweltstudie zur Gesundheit von Erwachsenen 
GerES VI

Fragebogen 
zu soziodemographischen Daten

IDNR

(Wird von uns für Sie ausgefüllt)

Vielen Dank, dass Sie sich die Zeit nehmen, an GerES VI teilzunehmen.

Dieser Fragebogen dient der Erhebung von soziodemographischen Merkmalen (das umfasst z.B.  
Ihren Beruf, Ihre Ausbildung, und wie viele Personen mit Ihnen zusammenwohnen). Diese Angaben   
sind wichtig für die Interpretation der Messergebnisse. Wir möchten Sie daher herzlich bitten,  diesen 
Fragebogen auszufüllen. Unsere interviewende Person nimmt den ausgefüllten Fragebogen bei 
 unserem Besuch dann mit.
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The questionnaire was...

very 
clear

fairly 
clear

clear not 
very clear

not at all 
clear

E Weather and Climate questionnaire

Deutsche Umweltstudie zur Gesundheit von Erwachsenen  
GerES VI

Fragebogen 
zu Wetter und Klima

IDNR

(Wird von uns für Sie ausgefüllt)

Vielen Dank, dass Sie sich die Zeit nehmen, an GerES VI teilzunehmen.

Dieser Fragebogen beinhaltet Fragen zum Klimawandel. Die Fragen zielen darauf ab, herausfinden, 
inwieweit gesundheitliches Befinden durch Folgen des Klimawandels beeinflusst wird. Wir möchten 
Sie daher herzlich bitten, diesen Fragebogen auszufüllen. Unsere interviewende Person nimmt den 
ausgefüllten Fragebogen bei unserem Besuch dann mit.
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The questionnaire was...

very 
clear

fairly 
clear

clear not 
very clear

not at all 
clear
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7 If you participated in other sampling and measurement processes, 
how do you rate them?

A Vacuum cleaner bag collection

The collection was...

did not 
participate

not at all 
disruptive

not very 
disruptive

disruptive very 
disruptive

B Measurement of chemical pollutants of indoor air

Sampling was ...

did not 
participate

not at all 
disruptive

not very 
disruptive

disruptive very 
disruptive

C Mould inspection

The inspection was...

did not 
participate

not at all 
disruptive

not very 
disruptive

disruptive very 
disruptive

D Feinstaubmessung

Die Messung war…

nicht 
teilgenommen

überhaupt 
nicht störend

wenig 
störend

störend sehr 
störend

8 To what extent do you agree with the following statements regarding visits to your home?

entirely 
agree

tend to 
agree

tend to 
disagree

entirely 
disagree

The interviewer was friendly
and attentive. 
.

The atmosphere during the
interviewer‘s visit was
pleasant.

My needs were
considered.
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9 How would you rate the clarity of the blood sampling consent form and information 
sheet?

very clear fairly clear clear not very clear not at all 
clear

Part 2: Home visit by medical professional

10

Source: Guido Grochowski/ 
Fotolia.com

Blood sample How do you rate the fact that the blood sample was taken at home? 
It was...

Would you have found it better if the blood sample had been taken in 
another place (e.g. in a doctor‘s surgery)? 

yes
 

neutral
 

no

very 
pleasant

pleasant unpleasant very 
unpleasant

11 How do you rate how your blood pressure was measured?

very 
pleasant

did not 
participate

pleasant unpleasant very 
unpleasant

No blood sample was taken.                             

Relates to 9 Relates to 9
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12 To what extent do you agree with the following statements regarding visits to your home?

entirely 
agree

tend to 
agree

tend to 
disagree

entirely 
disagree

The medical professional
was friendly  
and attentive.

The atmosphere during the 
visit by the medical 
professional was pleasant.

My needs were 
considered.

13 How would you rate the scope of the survey’s overall research programme?

too long spot on too short

14 All in all, how satisfied are you with how the programme was conducted 
in your home?

entirely 
satisfied

very 
satisfied satisfied not very 

satisfied
entirely 

dissatisfied

15 For what reasons did you decide to participate in the survey?
Please tick all that apply.

interest in the survey because one receives survey results

because of the benefits to
science/society/health policy

because of the allowance

for other reasons,  
please specify  
 

Part 3: Entire survey 
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16 Would you participate in an environmental health survey again?

yes tend to yes tend to no no

17 As a thank-you for participating, you received an expense allowance of 20 euros and an
additional 10 euros if you participated in blood sampling. Do you think this amount is
appropriate? 

yes no

18 Which alternative would you prefer as a thank-you?
Please tick one option only.

Non-cash gifts,
please specify 
 

Vouchers,
please specify  
 

Cash	
in the amount of     euros

Other
please specify  
 

Nothing else, I find this allowance appropriate

20 Do you have any positive or negative feedback for us?
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21 When did you complete the questionnaire?

Date . .20

22 Approximately how long did it take to complete the questionnaire?

  Minutes

Thank you for filling in 
and returning the questionnaire.
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