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= The AskREACH project
= Consumer campaign & the Scan4Chem App

REACH = Company campaign & the AskREACH
database
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Compliance with REACH information duties

i Consumer information
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Existing apps in DE and DK, some linked to
U - 5 national databases where barcode owners
could enter their SVHC data.
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Project data @

* Project coordinator UBA
- Project duration: Sep. 2017 — March 2023

+ Funding: EU LIFE Programme, partners and
national environmental funds

Umwelt
Bundesamt

24 partners — authorities, NGOs, scientific
institutions
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REACH

Wide range of influence: 650,000 Facebook
followers, NGOs with 4.7 Mio members

App transfer to Serbia, Lithuania, Estonia,

Hungary, Spain and Belgium
Legend gﬂmzfittin@ enforcement or O Issued support letter

@ th thori roject partner
helpdesk @ other authority . project p

country in which the gre=w countries in which the project codhitries to which the
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project takes place =8 campaign is replicated app is transferred




Umwelt &
Bundesamt

Swedish Chemicals Agency
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‘ Verein fiir Konsumenteninformation

GERMANY

EEB

European
Environmental
Bureau

controlling risks
for sustainable development |

Partner organisations and
replicators

24 organisations — Scan4Chem app available in 19 countries
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Objectives ez%
‘N—/
« Ralsing awareness among consumers and companies on SVHCs in

articles and REACH Art. 33

* Facilitating communication between customers and companies,
REACH easy and quick access to information at the point of sale.

- Support for companies

- Improving communication in the supply chain




AskREACH digital solut

ions
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Supply Chain tool .
for companies /
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o European Scan4Chem
REACH app for consumers

European Central
Database for companies

O
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Consumers want transparency

Eurobarometer?

- Europeans are worried about the impact substances present in
everyday products can have on the environment (90 %)

Umwelt
Bundesamt

- Consumers are concerned about the impact of chemicals in
everyday products on their health (84 %)

- Most consumers are convinced that they have a right to know about
substances in products - without having heard of REACH?2

1 www.europarl.europa.eu/at-your-service/en/be-heard/eurobarometer
2 Hartmann et al. 2018, 4.
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AskREACH Consumer Surveys (2018; 14.465 participants)3

Consumers are concerned with problematic substances in products

Spain

Czech Republic
Poland

Croatia
Denmark
Sweden
Austria

Portugal

Umwelt
Bundesamt

France
Serbia
Germany
Greece
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Figure 1: Level of concern about the possibility that everyday articles may have problematic substances that can be harmful
to human health and the environment

>  https://www.askreach.eu/publications/
AWARENESS AND COMMUNICATION ON SVHCs IN ARTICLES - Surveys among consumers and article suppliers
3 https://www.askreach.eu/wp-content/uploads/2019/07/LIFEASKREACH_Baseline-publication_2019-- 07-10.pdf

11


https://www.askreach.eu/publications/
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Portugal
Luxembourg
Sweden
LIFE » ASK Denmark

REACH .
Latvia

health and the environment

AskREACH Consumer Surveys (2018; 14.465 participants)3

Consumers do not feel well informed
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W Not informed atall  ® Not very well informed

Figure 2: Level of information about the possibility that everyday articles may contain SVHCs that can be harmful to human

» https://www.askreach.eu/publications/

AWARENESS AND COMMUNICATION ON SVHCs IN ARTICLES - Surveys among consumers and article suppliers
3 https://www.askreach.eu/wp-content/uploads/2019/07/LIFEAskREACH_Baseline-publication_2019-- 07-10.pdf
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The Scan4Chem app

N\
‘ Scans the barcode of an article
\

Provides immediate information whether the article contains SVHCs above
0.1 mass percent

Umwelt

Bundesamt

\
‘ OR enables the consumer to send a REACH request to the supplier easily
|
‘ Suppliers may upload their data directly to the database
/

‘ Already available in 19 countries
/

14




Scan4Chem

SCAN HISTORY

Enter a barcode number or
product name

Use your smartphene to scan the
barcode

>

Umwelt
Bundesamt
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@

My Reauesls My Profile

& cancel  Create Request

Product Information

Tap to add a picture

Article Barcode

Article name

Supplier information

Brand name

® ® @

Scan My Requests My Profile

< Back Create Request

Good job!

Your request has been sent to the supplier. Under EU
law, you should get an answer within 45 days. Check
the Requests tab for updates.

Scan another product

My Requests My Profile




Consumer campaigns

Umwelt
Bundesamt
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Consumer campaigns

Goal: Information for consumers on oS Scan4Chem
SVHCs and consumers’ ‘right to know’ ¢

=y
—

<

4

Print material: flyer, poster, sticker,
Umwelt pocket Guide

Bundesamt

Media: newspaper, radio, TV
&

Short clips:

%  https://youtu.be/CHMnFtgV39E
https://youtu.be/H4VgWuuDjKo
+ Social media & internet advertising

7

- Stakeholder events, e.g. fairs
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https://youtu.be/CHMnFtgV39E
https://youtu.be/H4VgWuuDjKo

Online campaigning

Project partners reach millions of people online (#scan4chem)

@ Umweltbundesamt @ :

e kemikalieappen
August 31 at 448 PM - Q
Hersteller und Handler mussen Verbraucherinnen und Verbraucher auf
Anfrage Uber ,besonders besorgniserregende Stoffe” in Produkten
informieren. Die Smartphone-App Scan4Chem des

Umweltbundesamtes wurde im Rahmen des EU-LIFE-Projektes
AskREACH uberarbeitet und erleichtert Anfragen an Unternehmen.

kemikalieappen Det krédvs 1- 6,5 kilo
kemikalier for att tillverka 1 kilo klader.
Att producera nya textilier orsakar stora
kemikalieutslapp.

Ve 74

@textilsmart har tagit fram denna fina
video, som visar hur du som
konsument kan gora for att minska din
anvandning av kemikalier i textilier.
Bland annat genom att ladda ner
Kemikalieappen, skanna plagg och
stélla fragor till féretag. o~

Som konsument har du ratt att veta om
plaggen innehéller nigra av de allra
farligaste dmnena.

Tillsammans kan vi gora skillnad! [

Umwelt

Bundesamt Anvand Kemikalieappen!

ccmccan mmae - oQv N

322 visningar

Skanna plagg och fraga foretaget
om sarskilt farliga amnen.

Légg till kommentar...

LIFE » ASK =
n E Ac H #ToxFox Q bund_bundesverban + Abonnieren ... 'e g(j:l?:c;&m ess
Naykdoua Huépa NMeptairrovtog #WarldEnvirenmentDay
OHHEPQ KAl G £XOULE GAOL OTO HUAAS pag TIWE HE TN
CUUTIEPLPOPA pag, HE HIKPA T) peyalOTEPT BiLATA, HTTIOPOUUE VO
EMTOYOUUE © TTAQVITNG KOl oL avBpWTIVES KOWWVIES va

@ bund_bundesverband Unseren
ToxFox-Einkaufsratgeber gibt es jetzt
auch im handlichen Pocket-Format. Er
ist randvoll mit niitzlichen Tipps,

damit ihr schon beim Einkauf
Schadstoffe vermeiden kénnt — und
passt garantiert in jede Hosentasche.
www.bund.net/hosentasche

Was ist das Problem? Weichmacher in

EUNUEPODV Kal va avanTicoovTal Tavtdypova Kal o€ appovia.
O KaTaVOAWTIKES pag ouvnBeleg elval and Ta mpwta mov
UTOPOULE VA LETORBAAAOUHE KOl va TTETUXOUNE T petagaon oe
HLa IO “TPACIVN” Kal acPain mapaywyr.

Ta MAQOTIKA Kal EL8IKA TO HOAGKA TTAGCTIKG QVTIKEHEVA ... See
more

Tapeten, Flammschutzmittel in
Kiichengeréten oder Stofftieren. Wir
sind umgeben von Produkten mit
Chemikalien. Oft sind es Zusatzstoffe
in Kunststoffprodukten. Sie gelangen
in die Umwelt und tiber die Nahrung,
die Atemluft oder die Haut auch in
unseren Kérper. Einige dieser Stoffe

VAnnan brahcarranand cain Aac

oQv W
Gefallt 181 Mal

SEP

18

Melde dich an, um mit ,Geféllt mir* zu markieren
oder zu kommentieren.




Download Scan4Chem now!

https://apps.apple.com/de/app/scan4chem/id1205416098 https://play.google.com/store/apps/details?id=de.uba.scan4chem

19



LIFB & ASH
REACH

Company Campaign
& the AskREACH
database
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AskREACH baseline report —
companies 1

Total: 183 companies participated

"~ County | No

e [T

50

| Sweden  [EEEBE Sectors | Absolute
Ut Czech Republic 12 44
Bundesamt 9 | Electronics | 36

m Household articles 31

m 8 Sporting goods and outdoor 23

5 Do it yourself 25
LIFE » ASK "~ Austria | 4 |Furniture | 20
[ Grecce . N

| Spain 4

3

1

Portugal 1

>  https://www.askreach.eu/publications/
AWARENESS AND COMMUNICATION ON SVHCs IN ARTICLES - Surveys among consumers and article suppliers
https://www.askreach.eu/wp-content/uploads/2019/07/LIFEAskREACH_Baseline-publication_2019-- 07-10.pdf



https://www.askreach.eu/publications/

AskREACH baseline report —
companies 2

o Of 183 participating Companies 420/0 How informed do you (your company) feel about the presence of problematic chemical
4
had already received ‘right to know’
information requests from consumers.
« Of the companies that have received
T requests, nearly half did not usually

Bundesamt

substances (such as SVHCs) in the articles you produce/sell?

5%

have the information required to provide

an immediate response.

* Only 47% of the participating companies

e felt well informed or quite well informed
about the presence of SVHCs in their
articles.

* 43% of the surveyed companies had no
IT_SOlLItion in place tO CO”ECt and m Very well informed m Rather well informed
manage information on SVHCs in their More or less informed m Not very well informed
articles. Of the companies that do Notatallinformed
employ IT tools (57%), a quarter use
MS Excel. 22




Umwelt
Bundesamt

LIFE * ASK
REACH

AskREACH baseline report —
companies conclusions

+ Supply chain communication — room for improvement
- Ability to respond to consumer SVHC requests varies

- Forum enforcement pilot project (ECHA, 2019): 88%b of suppliers of
articles containing SVHCs above 0.1% fail to communicate sufficient
information according to REACH Article 33(1) and 56% of duty holders fail
to communicate sufficiently according to REACH Article 33(2).*

The survey findings confirm concerns that a large proportion of
companies are not well prepared to respond to consumer’s ‘right to
know'’ requests in compliance with REACH Art. 33(2).

2
*https://echa.europa.eu/documents/10162/13577/sia_pilot_project_report_en.pdf/fofc153b-a322-43be-1bal-44f4e5cb02c8 3



Random article SVHC tests 1

1. Chrismas articles (n=33)
« SVHCs > 0.1% (m/m) in ~50% of tested

articles
Umwelt
S 2. Sports and leisure articles o &
(n=82) gymnastic ball V
G - 24% of the tested articles contained (S 2over
SVHCs; SVHCs > 0.1% (m/m) in 11% of b= =3 V gymnastic ball
the samples. el ) el ) ) el
Bl ) Bl ) el e
Bl ) Bl e el /

24 % of the samples contain SVHCs 24 % DEHP
@ articles contain SVHCs over 0,1 % iy 4 skipping rope
7 articles are not marketable -—

24




Random article SVHC tests 2

3. Test of articles in database (n=49)

- None of the SVHCs analyzed by the laboratory could be detected at a concentration above 0.1%,
which means that the submitted information in the AskREACH database was indeed correct.

Umwelt - However, one article exceeded a limit value under the provisions of the RoHS Directive

Bundesamt

4. Swimming, gardening and DIY articles (n=106)

LIFE = ASK

REACH * SVHCs > 0.1% (m/m) in 9% of tested articles

- 7 articles contained plasticizers toxic to reproduction which are restricted

+ Four carcinogenic and persistent polycyclic hydrocarbons > 0.1% (m/m) were detected in a
rubber seal; also restricted substances, i.e. the article is not marketable in the EU.

Picture by Jill J Jankins, Pixaby
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Winners of the AskREACH
company awards 2022

= Criteria Management of chemicals and respective information

Implementation of environmental and sustainability policies with regard to chemicals

Allocation of funds and human resources to address SVHCs in articles or to meet REACH
communication obligations

= Jury German Environment Agency, Luxembourg Institute of Science and Technology, Danish
Environmental Protection Agency, Baltic Environmental Forum Latvia and ARNIKA (Czech
Republic)

»:\
: AskREACH company awards 2022
\ ! est pany

st Place

~,Supply chain Abena Afs
comimunicaitor

AsSkREACH ds 2022
M g E t SVH C ]:Pluce company awards

4 q are Cervera AB
retouler

AskREACH company awards 2022
2" Place
VAUDE Sport GmbH & Co.KG

L AskREACH company awards 2022
y 2" Place

Tchibo GmbH




AskREACH database —
Funcionalities and benefits

27



AskREACH database

- Companies (suppliers of articles) register and upload information in database:
Contact, GCP/Barcodes owned, information about SVHCs in articles

- Consumers receive the requested information automatically and immediately
at point of sale

- Suppliers cdo not have to answer requests individually! AskREACH provides
support.

+ SVHC article information can be bullc uploaded and updated easily
Zarcode Range Declaration for articles with SVHCs < 0.1%
Possibility to provide additional information about articles and their safe use

Sup||:>llbe|rs can manage anc Tollow up on their requests. Statistics are also
available

Marketing opportunity through transparency towards consumers/being
proactive

—~>Short clip: https://youtu.be/2S2m4W1iwtxU

LIFE * ASK
REACH
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https://youtu.be/2S2m4W1wtxU

Umwelt

Bundesamt
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REACH

Comparing the AskREACH and the SCIP
Databases — similarities and differences

Focus

Content
Target groups

Data submission

Dissemination of information
Identifiers

Data responsibility

SVHC substitution
Art. 33 implementation/compliance

Products with/without SVHCs >0.1%

Consumers and suppliers
(incl. retailers)

Voluntary, e.g. via bulk upload
barcode range declaration

Scan4Chem smartphone & web app

Barcode (GTIN, proprietary),
article name, brand

The information is publicly accessible.

STIP

SVHC substitution, prevention of
hazardous waste generation, support
circular economy

Products with SVHCs >0.1%

Waste handlers, recyclers, consumers
and suppliers (excl. retailers)

Mandatory, bulk as well as system-to-
system upload (IUCLID)

Platform within the ECHA website

ECHA UID (voluntary).
Identifiers already in use
(EAN, UPC, catalogue nr,, etc.)

The responsibility for the correctness and updating of the data lies with the

provider

29



Interim results

~ 115,000 Scan4Chem app downloads

~ 32,000 SVHC requests sent to ~
26,000 companies

50 % of companies respond, some
send inadaquate responses

Umwelt

Bundesamt

~ 320 companies registered in the
database, ca. 43,000 data sets were
uploaded

14 companies declared for whole
barcode ranges that SVHCs < 0.1%

COHS
Sa

Europe-wide, 31.07.2022
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Thank you for your
attention!

Do you need more information?
Visit www.askreach.eu

Or contact us:
German Environment Agency

—  E-Mail: askreach@uba.de

— Christine Hellerstrom +49 340 2103 5630
— Ioannis Dosis (UBA) +49 340 2103 2808
— Eva Becker (UBA) +49 340 2103 3170

Luxembourg Institute for Science and Technology

—  E-Mail: companies@askreach.eu

_ Ghaya Rziga (LIST): +35 2275 8885 088
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